
 
Before The 

State of Wisconsin 
DIVISION OF HEARINGS AND APPEALS 

 

In the Matter of Claims Against the Dealer Bond 

of Reliable Rides Automotive LLC 

     Case No: DOT-21-0023 

 

 

PRELIMINARY DETERMINATION 

 

 On September 17, 2021, the Wisconsin Department of Transportation (Department) 

submitted a bond claim against the motor vehicle dealer bond of Reliable Rides Automotive LLC 

(Dealer). Pursuant to Wis. Admin. Code § Trans 140.26, a Public Notice to File Dealer Bond 

Claims was published in the Green Bay Press-Gazette, a newspaper published in Brown County, 

Wisconsin, on October 11, 2021. The notice informed other persons who may have claims against 

the Dealer to file them with the Department by December 10, 2021. No additional claims were 

filed. This Preliminary Determination is based on the documents in the file and constitutes the 

preliminary determination required by Wis. Admin. Code § Trans 140.26(4)(a). 

 

 In accordance with Wis. Stat. § 227.47 and 227.53(1)(c) the PARTIES to this proceeding 

are certified as follows: 

 

 Reliable Rides Automotive LLC 

 18906 Tisch Mills Road 

 Denmark, WI 54208 

 

 Valerie McKee 

 18906 Tisch Mills Road 

 Denmark, WI 54208-9510 

 

 Hudson Insurance Company 

 P.O. Box 6818 

 Scranton, PA 18505-6818 

 

 Department of Transportation 

 Office of General Counsel 

 HFSOB, 9th Floor, Rm S922 

 Madison, WI 53705 
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FINDINGS OF FACT 

 

1. Reliable Rides Automotive LLC (Dealer) was a motor vehicle dealer previously 

licensed by the Wisconsin Department of Transportation (Department). The Dealer’s license was 

placed out of business on December 9, 2019. The Dealer’s facilities were last located at 18906 

Tisch Mills Road, Denmark, WI.  

 

 2. The Dealer had a continuous surety bond in force in the amount of $50,000 

satisfying the requirements of Wis. Stat. § 218.0114(5) from February 14, 2018 until its 

cancellation effective April 24, 2020 (Bond # 10069076 from Hudson Insurance Company). 

 

3. On December 12, 2019 the Dealer submitted to the Department an application for 

title and registration for a 2015 Dodge vehicle VIN 2C3CDXEJ8FH838734 (vehicle). The total 

cost for titling the vehicle was $1,644.50, inclusive of title and registration fees, state sales tax and 

counter fees. The Dealer submitted the payment to the Department by check. 

 

4. The Dealer’s check to the Department was returned due to insufficient funds. 

Despite the Department’s request for payment on January 6, 2020, the Dealer failed to forward 

funds in the amount of $1,644.50 to the Department to cover the cost to title and register the 

vehicle.  

 

 5. On September 17, 2021, the Department submitted a claim against the surety bond 

of the Dealer listing the claim total as $1,664.50; however, the itemized break down of the damages 

includes $1,375 for state sales tax, $164.50 for the title fee, $5.00 counter fee, and $100.00 for 

personalized plate fee, which totals $1,644.50. 

 

6.  The Department’s claim arose on December 12, 2019, when the Dealer failed to 

submit valid payment to the Department to process the title application and registration for the 

Dealer’s vehicle, which is the subject of the Department’s claim against the surety bond of the 

Dealer. The bond claim was filed within three years of the ending date of the one-year period the 

bond issued by Hudson Insurance Company was in effect and is, therefore, a timely claim.  

 

DISCUSSION 

 

 The procedure for determining claims against dealer bonds is set forth at Wis.  Admin. 

Code Chapter Trans 140, Subchapter II. Wis. Admin Code § Trans 140.21(1) provides in relevant 

part: 

 

A claim is an allowable claim if it satisfies each of the following requirements and 

is not excluded by sub. (2) or (3): 

 

(a)  The claim shall be for monetary damages in the amount of an 

actual loss suffered by the claimant. 

 

(b)  The claim arose during the period covered by the security. 
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(c)  The claimant’s loss shall be caused by an act of the licensee, or 

the [licensee’s] agents or employees, which is grounds for suspension or 

revocation of any of the following: 

 

1.  A salesperson license or a motor vehicle dealer license, in the 

case of a secured salesperson or motor vehicle dealer, pursuant to 

s. 218.0116(1)(a) to (gm), (im)2., (j), (jm), (k), (m) or (n) to (p), 

Stats. 

. . . 

 

 (d)  The claim must be made within 3 years of the last day of the 

period covered by the security.  The department shall not approve or accept 

any surety bond or letter of credit which provides for a lesser period of 

protection.  

 

 A license may be denied, suspended or revoked if the dealer violates any law relating to 

the sale, lease, distribution or financing of motor vehicles. Wis. Stat. § 218.0116(1)(gm). Finally, 

under Wis. Stat. § 342.16(1)(a), Transfer to or from dealer: 

 

… Within 7 business days following the sale or transfer, the dealer shall process 

the application for certificate of title, and within the next business day after 

processing the application, the dealer shall mail or deliver the original application 

for certificate and all associated materials required by the department to the 

department. . . 

 

 To allow the Department’s claim against the Dealer’s surety bond a finding must be made 

that the Dealer violated one of the sections of Wis. Stat. § 218.0116(1), identified in Wis. Admin. 

Code § Trans 140.21(1)(c)1, and that the violation caused the loss claimed. The Dealer in this 

matter failed to properly submit valid payment to the Department as required by the Department 

to process the title and registration for the Dealer’s vehicle. After the Dealer’s check bounced, the 

Dealer failed to issue payment to the Department as requested to cover the cost of titling, 

registration, plate fee, counter fee and/or sales tax for the Dealer’s vehicle. 

 

 The Dealer has failed to pay the Department the required fees and sales tax associated with 

processing the Dealer’s application for title, registration and plates for its vehicle in the 

documented amount of $1,644.50. The Dealer’s conduct constitutes a violation of Wis. Stat. § 

342.16(1)(a). Violation of this section, in turn, constitutes a violation of Wis. Stat. § 

218.0116(1)(gm). The Department sustained a loss as the result of this violation by not having 

been reimbursed by the Dealer for the required fees and sales tax after the Dealer’s check bounced. 

The Department’s bond claim incorrectly lists the amount of the total claim as $1,664.50. Based 

upon the documentation submitted, the Department was entitled to be paid $1,644.50. 
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CONCLUSIONS OF LAW 

 

 1. The Department’s claim arose on December 12, 2019, which is when the Dealer 

failed to submit valid payment for the title application and registration fees associated with the 

Dealer’s vehicle. The continuous surety bond issued to the Dealer by Hudson Insurance Company 

covers the period commencing on February 14, 2018 and continuing to April 24, 2020. The claim 

arose during the period covered by the surety bond. 

 

 2. The Department filed a claim against the motor vehicle dealer bond of the Dealer 

on September 17, 2021. The bond claim was filed within three years of the last day of the period 

covered by the surety bond. Pursuant to Wis. Admin. Code § Trans 140.21(1)(d), the claim is 

timely. 

 

 3. The Department’s loss was caused by an act of the Dealer that would be grounds 

for suspension or revocation of its motor vehicle dealer license. The Department has supplied 

documentation to support a claim in the amount of $1,644.50.   

 

 4. The Division of Hearings and Appeals has authority to issue the following order. 

 

ORDER 

 

The claim filed by the Department against the motor vehicle dealer bond of Reliable Rides 

Automotive LLC is APPROVED in the amount of $1,644.50. Hudson Insurance Company shall 

pay the Wisconsin Department of Transportation this amount for its loss attributable to the actions 

of Reliable Rides Automotive LLC. 

 

Dated at Madison, Wisconsin on January 12, 2022. 

    

STATE OF WISCONSIN 

   DIVISION OF HEARINGS AND APPEALS 

   4822 Madison Yards Way 

   Madison, Wisconsin 53705 

   Telephone: (608) 266-7709 

   FAX:  (608) 264-9885 

 

     

   By:  

    Kristin P. Fredrick 

    Administrative Law Judge 


